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(54) INTERACTION CONTROLLER 

(57) Abstract: 

PROBLEM TO BE SOLVED: To reduce the number of 
utterings by a user at an erroneous recognition and to 
make the conversation smooth, in an interaction 
controller which has an user uttering content 
recognition means. 

SOLUTION: The controller has a recognition word 
estimating section 12. The section 12 is provided with a 
similar word table 122 which stores separating 
information to judge the similarity and the 
non-similarity of the words stored in a recognition word 
dictionary 121, word narrowing-down table 123 which 
stores the information to express the presence or the 
absence of erroneous recognition histories of each word 
in the dictionary 121, a similar word retrieving section 
124 which retrieves similar words and a narrowing-down 
word retrieving section 125 which performs word 
narrowing-down retrieval. At the time of an erroneous 
recognition, the controller does not ask the user to 
re-input his voice, but asks the user the correctness or 
the incorrectness of the similar word that is retrieved 
by referring to the table 122 as the next estimating 
word. If more than two words having no erroneous 
recognition history are narrowed down, they are 
successively used as recognized words and the user is 



asked to make an appropriate selection. The user 
answers the question with only 'yes 1 or 'no 1 . 
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